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OCT – NOV 
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This newsletter has been designed to keep you updated on what is happening within the industry and our real estate agency 

We are focused on maximising your rental income and optimising your capital growth 

 

Every landlord who owns an investment property has two big concerns. 

Firstly, that the rent is paid on time and secondly, that the property is 
well cared for, with no damage. 

It is our agency’s focus to ensure that we are strict with the tenant 
selection process and reference checking; however, circumstances can 
often change during the tenancy.   

To eliminate these concerns, it is important to consider having 
adequate insurance cover to protect your asset.  This article is a 
reminder to those landlords who are exposed to these concerns by not 
having insurance.  We still have landlords who do not have this cover 
and it is our duty of care to inform you of this insurance. 

Landlord insurance is a specific policy designed to protect your rental 
income and costs associated with property damage.  

It is important to be aware that not all landlord policies are the same. 
There are varying excesses, inclusions and exclusions with different 
insurance providers that can reduce your level of cover and payout. 

To assist in comparing landlord policies we have summarised the 
seven different components that you will need to discuss. 

1. Loss of rent in the event that your property suffers damage, 
which makes it unable to be tenanted for a period of time 

2. Rent default  

3. Tenant theft  

4. Damage & malicious damage (excluding normal fair wear and 
tear) 

5. Ordinary house and contents insurance (fixtures and fittings) 

6. Legal costs 

7. Public liability 

Landlord insurance is not expensive (compared to the possibility of lost 
income) and is a tax deduction to give you peace of mind. 

It is recommended that you do not go with the cheapest quote with this 
type of insurance.  Take the time to compare the policies and what you 
are covered for, as they are all different. Some policies will only provide 
insurance up to a small limit, and others won’t pay more than one claim 
in a year, or won’t cover you for certain events.                          P.T.O > 

 

SUMMER IS COMING 
POOL SAFETY IS EVERYONES 
RESPONSIBILITY  
350 children under the age of five 
drown in pools each year 
nationwide. 

A property rented with a swimming 
pool brings with it responsibilities 
not only on the part of the tenant, 
but also on the part of the property 
owner. 

There are different requirements 
from State to State; a pool safety 
certificate or compliance with the 
local city council standards. 

As your property manager, it is 
part of our responsibility to report 
back to our landlords any 
concerns regarding the safety of a 
property with a pool.  It is the 
landlord’s duty of care to act 
quickly on any repairs or 
recommendations to avoid a 
possible lawsuit in the event of 
injury or a potential drowning. 

We all need to get ready for 
summer and ensure that pools are 
safe and compliant. 

 

THE TWO BIGGEST CONCERNS 
FOR LANDLORDS… 



 

 

 

 

 

 

 

 

 

 

 

 

 

With Christmas coming up quickly, please note that we will be operating throughout this 

period, apart from Saturday the 23rd & 30th of December, and the public holidays, 24th & 25th 

December, and 1st January. We will be operating on limited staff during this period, so if you 

are wanting to organise meetings with your property manager or inspections of your 

investment property, contact us soon to arrange. 

 

 

 

  

  

TALK TO THE 
PROPERTY EXPERTS 

BUYING, SELLING & 
PROPERTY MANAGEMENT 

Call us if you are thinking about 
buying or selling or know of 

someone who is  

Do you own another investment 

property?  We are here to help. 

WATER CHARGING IN RENTAL 
PROPERTIES 

Lessors can pass on the full water consumption charges (including bulk 

water charges) to tenants provided all the minimum criteria have been 

met. 

What are the minimum criteria for water charging? 

Lessors are able to pass on the full water consumption charges to tenants 
if:  

• the rental premises are individually metered (or water is delivered 
by vehicle), and 

• the rental premises are water efficient, and 

• the tenancy agreement states the tenant must pay for water 
consumption. 

To find out more information, contact your property manager to discuss 
further. We can arrange plumbing certificates for proof of a water efficient 
property, water metre reading and regular invoicing to tenants. 

This month we said Goodbye to 
Dianne Peall, as she decided to 
take some time off from the work 
force.  
Kate has stepped back into this 
role, and we have welcomed 
Sherrie Chapman into our team. 
Sherrie will be learning our 
operations and working with Kate 
in this role so that Kate can 
continue with her management 
role of the office. Any queries, 
please call Kate to discuss.  
 
 

IMPORTANT:  This is not advice.  Clients should not act solely on the basis of the material contained in this newsletter.  Items herein are general comments only and do not constitute or convey 
advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek their own independent professional advice before making any decision or 
taking action. We take no responsibility for any subsequent action that may arise from the use of this newsletter. Published by the PPM GROUP - www.ppmgroup.com.au 
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SUDOKU COFFEE BREAK 
Every row & column, and 3X3 box, must 
contain the numbers from 1-9. Good luck! 

 

DO YOU OWN ANOTHER INVESTMENT PROPERTY? 
More often than not, consolidating all of your rental properties with the 
one agency can save you time and money.  Please feel welcome to 
telephone our agency and speak with your property manager about 

how we can assist in facilitating this process on your behalf. 

UNDERSTAND THE PROPERTY CYCLE 
The REIQ’s version of the property clock identifies four parts to the cycle: Midnight-
3:00 is falling, 3:00-6:00 is stabilising, 6:00-9:00 is recovering & 9:00-12:00 is rising. 

1. FALLING - Prices are following a downward trend. This is the time when 

properties are taking longer to sell & prices are generally below expectation. 
2. STABILISING - We see prices become more predictable, & vendor discounting & 

days on market hold steady from one quarter to the next 
3. RECOVERY - This is when we start to see some small, steady price growth. 

Confidence returns to the market & buyers become more active. 
4. RISING - A rising market will start to attract a strong media attention, with 

record prices capturing headlines. There are many buyers attending open homes.  
 

Understanding the property cycle better is always a good idea, however the best      
time to buy & the best time to sell are when it’s right for you. 

FEEL FREE TO CALL US TO DISCUSS THE MARKET ON (07) 4153 3511 


